
Contact numbers
The council’s contact centre’s normal office hours are weekdays, 9am to 5pm, 
except Wednesdays when we’re open from 10am. This excludes bank holidays.

For out of hours enquiries and emergencies, use our 
emergency and out of hours contact page

Check the council website here for the latest information 
as we prioritise numbers due to demand.

Service 						      Phone

Voluntary Action Leeds 				    0113 297 7920 (for offers to help)

LCC volunteer helpline 				    0113 378 1877 (for people needing help)

Adult social care					     0113 222 4401

Benefits						      0113 222 4404

Bins and recycling					     Now closed

Births, deaths and marriages			   0113 222 4408

Child protection concerns			   0113 222 4403

Coronavirus helpline				    0113 37 81877

Council housing					     0800 188 4000

Council tax						      0113 222 4404

Environmental health				​    0113 222 4406

General enquiries					     0113 222 4444

Help for adults being abused or neglected	 0113 222 4401

Homelessness and housing advice		  0113 222 4412

Schools						      0113 222 4414

Parking						      0113 378 5000

Pavements, roads and travel			   0113 222 4407

Planning						      0113 222 4409

 

https://www.leeds.gov.uk/residents/winter-services/winter-information/emergency-out-of-hours-contact-numbers
https://www.leeds.gov.uk/contact-numbers

